
 

 

 

 

 

CASE STUDY 
PORT OF LOADING: KAOHSIUNG, TAIWAN 

PORT OF DESTINATION: SINGAPORE 

 
 

- INCIDENT RESPONSE & COORDINATION WITH CARRIER & PORT AUTHORITY OF SINGAPORE (PSA) 
- CHEMICAL CLEAN-UP OF LEAKING CONTAINER & IBC TRANSFER OF RESIDUE WITH SAFETY MEASURES 
- LIAISING & ADVISING CUSTOMER ON THE RECTIFICATION ACTIONS & INSURANCE REPORTING PROCESS 


